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Rikan offers hotels amenity supply
guarantee
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Rikan, one of the
Middle East’s
leading hospitality
amenity suppliers,
has introduced a
new client guarantee
whereby any hotel
that purchases
products from
Rikan’s expanding
range of stock will
be guaranteed
supply of that item
for the next four
years, in any amount.

Rikan announced its supply guarantee during its event at
the Maya Rooftop, Le Royal Meridien Hotel, Dubai.

Rikan recently held a corporate event at Maya Rooftop in the Le Royal
Meridien hotel where it launched a new "Rikan Y'13" catalogue,
containing a new buffet display and service range as well as its latest
range of resin and metal bathroom accessories, all of which are covered
by the new guarantee.

Rikan managing director Riaz Khimani said: “These days, most hotels
move very fast and just don't have the time to wait for customisation. We
are therefore introducing a range of new designs that we will hold as
stock and will be covered by our new guarantee.
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"Our new policy is that if a hotel buys any of our items from stock, we will
guarantee the supply of that product for the next four years, in any
quantity they need, whether it's two or 200. This will allow us to service
our clients for a longer period and not limit them to particular styles or
amounts. *

The company hopes that this new guarantee will rid hotels of the need to
maintain their own extensive amenity stocks and dispel worries of long
production times or minimum ordering amounts.

Rikan's range of hotel amenities includes products for guest room
storage, mini bars, bathrooms, conference and banqueting, food and
beverage and front of house.

Rikan has also recently entered the luxury home accessories market in
New York under the brand "The American Room' and in Dubai under
'Rikan Homes'.
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